Frequently asked questions:

What about the information stored on the hard
drive of my computer? Do | need to remove the
hard drive ? No. Creative Recycling’s standard
operating procedure is to either sanitize or
destroy all media containing devices in your
computer.

What happens to the computers and other items

that are brought to the collection? All electronics
are processed via Creative Recycling’s industry
leading e-scrap process which has been
featured in National Geographic. For more
information and video demonstrations please
visit www.crserecycling.com .

Who is Creative Recycling Services?
Creative Recycling Services (CRS) is certified
under ISO 14001 for Environmental
Management Services, and has held in excess
of 600 collection events throughout *
the Southeastern United States.
CRS has developed safe and

innovative e—cycling solutions using
state-of-the-art technology. With a goal of zero
waste, CRS manages e-scrap while protecting
the environment.

Prior to the collection:

It is not necessary to bring manuals or other
paperwork that came with your computer. You
may bring cables or power cords but it is not
required.

At the collection...

1. Depending on the weather and volume of
traffic, there may be a brief wait in line.

2. A collection official will greet you and ask a
few survey questions— proof of residency may
be required

3. Next, you'll be directed to the work area so
that your items can be unloaded. Please stay
in your vehicle unless asked to step out to open
your trunk.

Thanks for your patience and cooperation!

What is VPPSA?

VPPSA is a regional governmental agency,
dedicated to helping communities solve their
solid waste management needs. We serve ten
member communities including Hampton,
James City, Poquoson, Williamsburg and York.

In addition to the Computer and Electronics
Recycling events, VPPSA also provides the
following services on the Peninsula:

Curbside Recycling in James City, Poquoson,
Williamsburg and York

Yard Waste Composting at the VPPSA facility
at 145 Goodwin Neck Road, Yorktown. Quality
mulch and compost products are available for
purchase.

Household Chemical Collections in James
City, Hampton, Poquoson, Williamsburg and
York. (Computer and Electronics Recycling
events are usually held in conjunction with
Household Chemical Collections.)

For more information, on any of our services,
call us at 757-259-9850 or go to our website at
Www.vppsa.org
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Computer and Electronics Recycling
2010

Providing computer and electronics recycling to the residents of Williamsburg,
James City County, York County, Hampton and Poquoson.

All collections are open to any resident of the above communities, proof of residency may be required.

NO BUSINESSES PLEASE

Williamsburg/
James City County

York County Hampton Poguoson

Public Works
Operations Complex
419 N. Armistead Ave

Lafayette High School County Drive, Yorktown
4460 Longhill Rd (off Goodwin Neck Rd)

Poquoson Municipal Bld

Location: Municipal Drive

Time: 8:00AM—12:00 Noon 8:00AM—12:00 Noon 8:00AM—12:00 Noon 8:00AM—12:00 Noon

May 15, 2010
July 17, 2010
September 18, 2010
November 20, 2010

June 12, 2010 May 8, 2010
Dates: August 14, 2010 July 10, 2010
October 9, 2010 September 11, 2010

N/A

WE ACCEPT THE FOLLOWING ITEMS:

» Computers and Accessories: All makes and models, including CPU’s, monitors, mice, keyboards, printers, servers,
laptops, copiers, scanners, and jump drives

» Telephones: including hard line phones, cell phones, and fax machines

» Miscellaneous Household Electronics: any item that plugs into the wall or uses rechargeable batteries and is smaller than
a microwave

» Cameras » Stereo Equipment NO TV's PLEASE!

» Portable Radios »DVD Pl ayers or
» Palm Pilots » Ipods or MP3 Players
» Video Games and Consoles » Battery Back-ups

If you have any questions, please call us at 757-259-9850 or go to our website at www.vppsa.org




